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First InfoSource.com 

Application For Services

This form can be completed on-line by tabbing and typing through the fields, or printed and handwritten.  Upon completion it can be faxed to: (800) 799-1411 or emailed to sales@firstinfosource.com.

	Name of Firm (or DBA if Applicable)

     
	Telephone Number

(     )       

	Physical Address (PO Box and Private Mail Box are NOT acceptable)

     
	Fax Number

(     )       

	City

     
	State

  
	Zip

     
	Website 

     

	
	

	Billing Address, if different

     
	

	Business Contact                                                                    Email Address

                                                                           
	Telephone Number, if different

(     )       

	Billing Contact                                                                         Email Address

                                                                           
	Telephone Number, if different

(     )       


First Info Source pricing is the same or below that of the Missouri State Fees and much reduced from most other retailers.  There are no membership fees, no monthly minimums, and no charge for no hits, in cases were you are inadvertently searching erroneous information.

	Preferred Method of Payment

 FORMCHECKBOX 
  By invoice:     Please invoice us. We have supplied bank & credit references below in order to secure a line of credit with 

        First Info Source  (invoices will be emailed to the billing contact) Only companies with 50 or more employee’s can be invoiced.
 FORMCHECKBOX 
  Debit Account: Enclosed is a check in the amount of $      .  Please credit to my account & debit as necessary per usage 

 FORMCHECKBOX 
  Credit Card:   Automatically debit the below listed credit card for our purchases as invoiced. My signature below serves as my authorization.

                                                                       


	Credit Card Information:              FORMCHECKBOX 
  VISA                   FORMCHECKBOX 
   M/C            

	Credit Card Number                     CWS# (last three digits on back of card)

                                                               
	Exp. Date

     
	Name Exactly as it appears on card

     


Any applicant business that is not a national or publicly traded company, Insurance Company, governmental agency or police department may be required to complete the “Addendum A” trailer at the end of this document, for further business references. (Page 5)

.
	     
	
	     
	
	     

	Digital Signature
	
	Title
	
	Date


	Please type or print your name
	     


The above digital signature represents my acknowledgement of the previous terms and conditions.

First InfoSource Subscriber and Disclaimer Agreement

First InfoSource provides nationwide public record information, document retrieval and related services using its proprietary databases and information obtained from third parties.  

1.  SERVICES:  First InfoSource and Insurance Information Services, Inc., hereinafter known as “First InfoSource”, hereby grants Subscriber a restricted or limited license to First InfoSource data as identified by this agreement and any subsequent addendums.  Subscriber agrees to state its appropriate uses for requested information, per the outlined permissible purposes within this agreement.  Subscriber shall not use any information, obtained from First InfoSource, in violation of the Federal Drivers Privacy Protection as ( 18 USC 2721 et seq.), the Gramm-Leach Bliley Act ( 15 USC 6801 et seq.), the Federal Fair Credit Reporting Act ( 15 USC 1681 et seq.) or any similar or governing locate, State or Federal law. Subscriber agrees that Subscriber shall not reproduce, retransmit or otherwise transfer First InfoSource’s programs or computer applications.  First InfoSource shall retain all right and interest in and to the data supplied within the application.
2.  CONTRACT IN ENTIRETY:  This agreement sets forth the entire understanding and agreement between First InfoSource and Subscriber.  First InfoSource will furnish Subscriber, on request, consumer and business information or other data stored or accessed by First InfoSource’s reporting system.  Subscriber will provide First InfoSource with appropriate identifying information as to itself and all responsible parties per section 14 of this agreement. Subscriber hereby subscribes to Services for use as a factor in making its business decisions and agrees to pay to First InfoSource the applicable rates and charges set forth herein.
3.  PERFORMANCE:  First InfoSource will exercise its best efforts to deliver accurate, up-to-date information in response to Subscriber’s requests in an expeditious and efficient manner, and will use its best efforts to regularly maintain and augment its information gathered from its suppliers and from selected public records and to make reasonable efforts to verify that its sources of information are accurate to the greatest extent possible, but obligation or liability to Subscriber for any delay or failure of First InfoSource in its performance under this agreement is limited to the terms set forth herein.
4.  INDEMNIFICATION/LIMIT OF LIABILITY:  Subscriber shall indemnify, defend, and hold First InfoSource harmless from and against all costs and liabilities, which may be asserted/assessed against First InfoSource based upon the improper use by Subscriber of DMV or any other information furnished to Subscriber by First InfoSource.  First InfoSource, nor their third party data suppliers, shall be liable to Subscriber or any person or entity supplied First InfoSource data, for any loss or injury arising out of any act or omission by First InfoSource.  Provided any liability can be imposed on First InfoSource or any of their third party data suppliers, subscriber agrees that aggregate liability for any and all losses will be no more than $10,000 and subscriber agrees not to sue for or seek damages, to include punitive damages, in excess of $10,000.

5.  SUBSCRIBER USE LIMITATIONS:  Subscriber certifies and agrees that it will request and use all motor vehicle information or records of any other nature received from First InfoSource solely in connection with transactions involving the consumer or business entity as to whom information is sought and will not request and use such information for purposes prohibited by law.  All such information shall be maintained by Subscriber as prescribed by law and disclosed only to employees whose duties reasonably relate to the legitimate business purposes for which the information is requested and will not sell or otherwise distribute to third parties any information received hereunder, except as otherwise required by law.

6.  WARRANTY:  The data provided by First InfoSource, to include DMV data, civil or criminal data or any other information shall be as current, accurate and complete as may be achieved using the source data and compilation and data processing methods customarily employed First InfoSource and its suppliers in the ordinary course of business, but is not warranted as being error free.  Neither First InfoSource nor its suppliers attempt to independently verify the completeness, accuracy or authenticity of the data.  Accordingly, the DMV or other data is provided on an “as is” “as available” basis.  Any use or reliance upon the data by Subscriber shall be at Subscriber’s own risk.  There are no other warranties either express or implied.

7.  VIOLATIONS:  Subscriber acknowledges that in addition to other remedies of First InfoSource, any non-compliance by Subscriber with the above provisions or any violation of State or Federal law shall result in First InfoSource revoking Subscriber’s access to and use of driver and/or motor vehicle information or any other information. 

8. TERMS:  This agreement shall continue in force without any fixed date of termination; however, either First InfoSource or Subscriber may terminate the Agreement upon fifteen (15) days prior written notice to the other or by Subscriber violating rules of membership.  Subscriber must include payment in full along with cancellation letter.  Non-payment or breach of this Agreement may cause immediate revocation of privileges without prior notice by First InfoSource.

9.  COMPLIANCE AND SECURITY:  Subscriber agrees to: Hold the DMV and other data in strict confidence and require that its employees hold said data in strict confidence; Limit access to the data only to its employees whose responsibilities require such access and only to the extent necessary for its proper use in accordance with, and as authorized by, this Agreement, and its customers solely in the form of the products and services for which Subscriber is permitted to use the data hereunder; 

(1) Issue instructions to its employees having access to the data concerning the restrictions contained herein;

(2) Institute appropriate security measures to prevent the accidental or unauthorized disclosure of said data; and 

(3) Audit and track all employee and End User Customer access to the DMV, criminal or civil data.

The obligations of Subscriber under this Section shall survive any termination of this Agreement.  First InfoSource may seek injunctive or other equitable relief against the breach or threatened breach of any of the nondisclosure obligations contained in this Section in addition to any other remedies that may be available.

10.  MVR INFORMATION: MVR’S are to include driver and/or vehicle ownership information.  In order to access driver and/or vehicle owner information, the subscriber agrees to be DPPA compliant and has reviewed and signed this agreement.  If subscriber purchases motor vehicle records (“MVR’s”) from First InfoSource, Subscriber agrees to the following:

a. As requested by First InfoSource, Subscriber shall complete any State forms that First InfoSource is legally or contractually bound to obtain from Subscriber before serving Subscriber with State MVR’s.

b.     Access to Driver and/or Motor Vehicle Data:  The Driver’s Privacy Protection Act (“DPPA”) as well as State law restrict the use of driver and/or motor vehicle data to certain “permissible uses”.  Subscribers who access driver and motor vehicle data shall require its employees to acknowledge compliance with these laws and only permit them to access driver and/or motor vehicle information for the specific DPPA permissible purposes which have been approved by First InfoSource.  

c.     Subscriber shall employ commercially reasonable procedures to track and audit employee access to and use of the DMV data and investigate any allegations of misuse of the data in full cooperation with First InfoSource.  Subscriber understands and agrees that in order to insure compliance with all Federal and State laws First InfoSource may need or be required to conduct periodic reviews or audits.      

11.  CRIMINAL CONVICTION HISTORY:  The purpose for a Criminal Conviction History search must meet the following requirements:  Freedom of Information Act 5USC552; Crime Control Act, Title 28, Privacy Act, Public Law 93-579 5USC522(a), Title 6 Fair Credit Reporting Act, Public Law 91-508; and all other State or Federal laws that may pertain to the investigation undertaken.

12.  CHARGES AND PAYMENT REQUIREMENTS:  Access to Services are offered only to companies and individuals upon completion of Application for Services, signing of this Agreement and verification by First InfoSource of all information supplied. For all responses to requests for information, Subscriber agrees to pay First InfoSource the applicable charges then prevailing for the various services rendered to Subscriber.  Prevailing charges will be specified in First InfoSource’s published Price Lists and/or individual price quotes.  First InfoSource reserves the right to change its fees and prices in the pricing schedule at any time in the term by giving Subscriber advance written notice.  Payment by Subscriber shall be due within thirty (30) days from date of invoice.  

13.  PAST DUE ACCOUNTS:  At the option of First InfoSource, payments not received thirty (30) after the date of the invoice will cause Subscriber’s account to be placed on HOLD, with no additional requests being processed until the balance due is paid in full.  Past due balances will be charged 1.5% per month service charge.  Accounts that become 60 days or older will incur a $10.00 service charge for rebilling or will be billed directly to Subscriber’s credit card.  Subscriber and/or authorized parties further agree to pay any and all costs of collection on unpaid balances, including but not limited to reasonable attorney fees, court costs, and expenditures related thereto.

14. DEFINITION OF RESPONSIBLE PARTY:  “Responsible Party” shall be defined as those persons who have access to the client account issued by First InfoSource to facilitate inquiries into information systems and databases provided by First InfoSource, including passwords necessary for computer access should such access be granted to Subscriber by First InfoSource.  “Responsible Party” also includes the persons whose names and/or signatures appear upon said Agreement and New Account Application (attached), including owner, partner, president, vice president, secretary, treasurer, qualified manager, licensees, or other authorized agents of said Subscriber entity.  In the event of unauthorized access into the information systems and databases provided by First InfoSource, Subscriber and its responsible parties shall bear full responsibility for any unauthorized or unwarranted inquiries, including payment for said inquiries.

15. SUBSCRIBER agrees that any information obtained from the First InfoSource system will not be used for credit granting or any other purpose defined under the Fair Credit Reporting Act unless specifically permitted by said Act under 15 USC 1681 et seq.  If any type of adverse action is to be taken against the subject of the report, as a result of using the data contained in the report, the information must be compliant with all Federal and State laws and verified.
16.  CUSTOMER INFORMATION: Subscriber shall notify First InfoSource of any changes that may affect this application and/or agreement.  This includes any changes of responsible party, any change in business or permissible purpose.  Subscriber hereby agrees and understands that this agreement and any usernames or passwords are non transferable.

17.  RELATIONSHIP OF PARTIES: Subscriber agrees and warrants that at no time will they represent themselves as an agent or representative of First InfoSource.

18.  SIGNING OF THIS AGREEMENT, in section 20, and completion of the New Account Application, in its entirety, shall indicate that all statements and information as provided by Subscriber are, to the best of Subscriber’s knowledge, true and correct.  Subscriber further agrees that the intended use of all information, as provided under this contract through First InfoSource, will be utilized within the legal purposes as set forth in the Agreement, as First InfoSource assumes no liability, directly or indirectly, for the misuse of said information by Subscriber.

Prior to signing the agreement, the pertinent DPPA permitted purpose must be selected in section 19A.  A brief statement detailing your industry class and specific use of said data must be detailed in section 19B.

19. Permissible Purpose

A.  DPPA ACCEPTABLE USES – You must select your DPPA purpose
	 FORMCHECKBOX 
  Use by government agency
	
	
	 FORMCHECKBOX 
  Civil/Criminal proceeding

	 FORMCHECKBOX 
  Motor vehicle or driver safety
	
	
	 FORMCHECKBOX 
  Notice to owners of towed or impounded vehicle

	 FORMCHECKBOX 
  Insurance-Underwriting, claims or anti-fraud
	
	
	 FORMCHECKBOX 
  Employment screening or verify information on CDL

	 FORMCHECKBOX 
  Use in the normal course of business by a legitimate business

	 FORMCHECKBOX 
  Other (Please Explain) 
	     


B.  In your own words, please explain your use of the information obtained from your access to  

     MVR records (use extra paper if necessary): 

     
20. Acknowledgement and signature by responsible party.

I certify that I am authorized to execute this Customer Application and Service Agreement on behalf of the company listed above. I understand it is unlawful to disclose to any person any Personal Information obtained through an Access Agreement, or to use any Personal Information for any purpose not allowed by law.   
	SUBSCRIBER (Company Name)
	     

	BY:
	     
	
	TITLE:
	     

	
	(Authorized Signature)
	
	
	
	
	

	Please Type or Print your name
	     

	DATE:
	     
	
	FED ID#:
	     


REQUESTED USERNAME AND PASSWORDS

 PLEASE SUPPLY THE E-MAIL ADDRESS OF EACH USER.  

Authorized users cannot be a convicted felon.  
	Name of Employee
	Username &/or

e-mail address
	Password



	1.      
	     
	     

	2.      
	     
	     

	3.      
	     
	     

	4.      
	     
	     

	5.      
	     
	     


Please place an asterisk (*) next to any usernames you wish to have full administrative privileges.  There are no limitations on the number of users you can have.  If you need more than 5 then attach an additional list and forward with this application. The username and passwords are not case sensitive.
End of Application
Addendum-A 

Reference Information
SMALL BUSINESS IDENTITY VERIFICATION - Attach a copy of documentation as it relates to your business:
DBA Certificate, Trade Name Certificate, Articles of Incorporation, Professional License, Fictitious Name If you are a national or publicly traded company First Info Source may verify the legitimacy and waive a copy of this documentation.

	City, County, State of Issue

     
	License Number?

     
	On File Where?

     

	Additional or Other Business Filings 

     



BANK REFERENCE Bank references MUST be supplied unless paying with a Credit Card

	Bank Name

     
	Bank Address

     

	Contact Name

     
	Telephone Number

(     )       
	Type and Account Number

     

	 CREDIT REFERENCES Credit references MUST be supplied unless paying with a Credit Card



	Company Name

     
	Contact Name

     

	Account Number

     
	Telephone Number

     

	Address

     
	City, State, Zip

     

	Company Name

     
	Contact Name

     

	Account Number

     
	Telephone Number

     

	Address

     
	City, State, Zip

     


As part of your application for services, we may be required to verify the information provided here.
	     
	
	     
	
	     

	Digital Signature
	
	Title
	
	Date


	Please type or print your name
	     


The above digital signature represents my acknowledgement of the previous terms and conditions.

First InfoSource Subscriber Agreement, Addendum B - Agreement for the use of G.L.B. credit header reports by the First InfoSource subscriber 

The undersigned Subscriber, and First InfoSource (the Reseller) hereby make the following agreement: 

1.  Subscriber may obtain from Reseller any or all of the following:

 a) Name and address information upon supplying a social security number to Reseller;

 b) Social security information upon entering a name and address; and

 c) Name, address and social security number upon entering name, address and social security number or name and social security number. 

2.  The foregoing is referred to herein collectively as "The Products". No credit information shall be supplied in response to such an inquiry for any of the products. 

3.  Additionally, Reseller has access to a database of information provided by other subscribers to the products, other third parties, and independently assembled, that consists of addresses, telephone numbers, Social Security Numbers and other data (not individually identifiable) as may from time to time be added, used or potentially useable in unsatisfactory credit experiences. Accordingly, Subscriber agrees to use such information at its own risk. 

4.  The nature of Subscriber's business is:     _________________________________________________________ 

5.  Subscriber recognizes that The Products are provided subject to the Individual Reference Services Group (IRSG) principles, designed to protect consumer privacy, and that additional information about the IRSG Principles may be obtained from the IRSG web page at www.irsg.org. Accordingly, Subscriber certifies that it intends to use one or more of The Products for the appropriate purpose(s) checked below, and for no other purpose:

 FORMCHECKBOX 
  Verification of customer identification

 FORMCHECKBOX 
  Locating customers/debtors/beneficiaries/policy holders/association members

 FORMCHECKBOX 
  Locating consumer for medical purposes

 FORMCHECKBOX 
  Investigating or preventing actual or potential fraud, fraudulent applications, or fraudulent claims

 FORMCHECKBOX 
  Locating witnesses/suspects/missing persons

 FORMCHECKBOX 
  Locating residences for background screening 

 FORMCHECKBOX 
  Other appropriate purpose:       ________________________________________________________________ 

6.  Subscriber agrees that it shall use The Products only for its exclusive use, and to hold the information in strict confidence and not to disclose it to any third parties. The Products will be requested only by the Subscriber's designated and authorized representatives. Employees will be forbidden to attempt to obtain any of The Products on themselves, associates, or any other person except in the exercise of their official duties. 

7.  Subscriber shall pay a fee for each inquiry for any of The Products, according to the then current published fee schedule. 

8.  Reseller agrees to maintain information on individuals as furnished by its subscribers or obtained from other available sources. 

9.  Reseller shall use good faith in attempting to obtain information from sources deemed reliable, but does not guarantee the accuracy of information reported, and in no event shall Reseller be held liable in any manner whatsoever for any loss or injury to Subscriber resulting from the obtaining or furnishing of such information; and further Subscriber agrees to hold Reseller harmless and indemnify it from any and all claims, losses, and damages arising out of alleged liability or failure of the Subscriber to keep and perform any of its obligations described herein. 

10. This Agreement shall remain in force and effect for one year from date hereof, and thereafter, from year to year, on the same basis as set forth herein. 

11. It is further agreed, however, that with just cause, such as violation of the terms of the contract or a legal requirement, Reseller may, upon its election, discontinue servicing the Subscriber and cancel this Agreement immediately. 

12. The parties hereto agree that this instrument is the full and complete Agreement between them regarding the furnishing of The Products, and is not to be altered, varied, or enlarged upon by any verbal promises, statements, or representations not expressed herein. This Agreement shall be not binding on either party until accepted by Reseller. 

I agree to the terms and conditions set forth in the First InfoSource Subscriber Agreement - Addendum B. 

	First InfoSource
	Subscriber Company:
	     

	By:
	     
	
	By:
	     

	Print:
	     
	
	Print:
	     

	Title:
	     
	
	Title:
	     

	Date:
	     
	
	Date:
	     


First Infosource


